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Case Number: S1908000214 - REV. A
Release Date: 10/06/2020

Symptom/Vehicle Issue: Bluetooth Speaker External Charger

Discussion: The customer may notice the Gladiator Bluetooth speaker has an external charge
port. The speaker does charge in the speaker cradle in the vehicle. An external charger is not
supplied with the speaker due to the in car charge capability. Speaker shows charge input 16.5V and
2.7Amps. Aftermarket power supplies can be utilized but should not exceed the rated charge input of
the speaker.
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Fig 1. Speaker

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found

FCAUSLLC Version 4.2 02/06/2017



FCA e cooo=gy (@) Jeep T M

FIAT CHRYSLER AUTOMOBILES

STAR ONLINE PUBLICATION

SMAKN AC 100-240V to DC 15V 2A
Switching Power Supply Converter
Adapter US Plug (6.5Ft)

by SMAKN

Fig 2. Example of speaker charger. 15V 2Amps
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